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Our new Welcome Center 
includes the most essential 
resources to get you up 
and running in ALEKS, 
quickly and efficiently! So if 
you’re stumped on how to 
get started,  walk through 
our tutorials on how to pre-
register students, create 
a class, access student 
progress reports, and 
more! 

Our Training Center  is your 
go-to place for on-demand 
resources, including user 
guides, videos, and printable 
tutorials, on how to complete 
common tasks that you’ll 
be doing in ALEKS. You can 
also register for one of our 
complimentary, live webinar 
sessions for a more detailed 
overview of the program. 

Complimentary, one-hour 
sessions are available daily 
and provide a detailed 
overview of how ALEKS 
works. In these webinars, 
an ALEKS implementation 
specialist will guide you 
through the program, provide 
best practices, and answer 
questions you have so you 
can get the most out of your 
ALEKS experience. Don’t 
have time to register for a 
webinar? Watch a short pre-
recorded session, or view our 
on-demand videos located in 
our Training Center. 

Have technical questions 
about ALEKS? Our 
expert customer support 
representatives are here to 
help! On our Support Page, 
you can find  frequently 
asked questions, system 
requirements, and dates/
times to reach us. 

Reference Guides are 
available for both the 
Student Module and the 
Instructor Module. These 
detailed guides provide all 
the information you need to 
navigate through the student 
and instructor experiences. 
Keep these handy if you ever 
need a refresher on how to 
user a feature in ALEKS.

Are you new to ALEKS? If so, you may be wondering – where do I start? 
Here are the top 5 resources ALEKS offers that you may not know about:

Welcome 
Center

aleks.com/k12/welcome_center aleks.com/k12/training_center aleks.com/k12/training_center aleks.com/support aleks.com/k12/training_center


